Th e editors, contributors and publisher are grateful to all the institutions and persons listed for permission to reproduce the materials in which they hold copyright. Every eff ort has been made to trace the copyright holders; apologies are off ered for any omission, and the publishers will be pleased to add any necessary acknowledgment in subsequent editions. Contrarily, and without apparent irony, the preferred story in a natural disaster is one of good news: miraculous rescues and escapes; acts of heroism and bravery; selfl ess rescue workers from Rotherham; sniff er dogs from Barking; saintly surgeons from Surbiton. As the hope of more wide-eyed victims being plucked from the grave diminishes, as the disaster medics wrap up their kit and go, so too do the 24-hour rolling news teams. Th is is very expensive stuff , and nobody has the budget or the audience for the grim, dull depression of resurrection. (Gill 2010) T he writer A A Gill's heartbreaking portrait of the aftermath of the Haitian earthquake of January 2010, in which up to 230,000 people died and more than 1 million were made homeless, raises the question of what it means to recover from a disaster. In the immediate aftermath of an event like Haiti, there is inevitably a focus on physical action and progress -the rubble is moved, survivors treated, fed and clothed -all of which corresponds to what emergency planners term the 'response' phase of the emergency. And yet what Gill is hinting at, beautifully captured in the notion of resurrection, amounts to something else entirely: the idea of recovery as a spiritual, physical and emotional process that is deeply hard to achieve and much less visible than the usual metrics applied to such situations would suggest (How many people are back in their homes? How many businesses are open for trading? What aspects of key infrastructure have been reopened?).
Th is chapter argues that, if we want to understand the recovery process then it is essential to think about just exactly what it is that is being recovered. Our case study is a qualitative, longitudinal study of people's recovery from the fl oods of June 2007 in Kingston-upon-Hull, UK, in which over 8600 households were aff ected and one man died (Coulthard et al 2007) . Th e aim of the research was to discover what the long-term disaster recovery process was like for people as they struggled to get their lives and homes back on track. Th e project, which is described extensively elsewhere (Whittle et al 2010), used in-depth qualitative methods that had been previously used to investigate people's recovery from the 2001 Foot and Mouth Disease (FMD) disaster in Cumbria (Mort et al 2004) . Th is consisted of initial interviews, weekly diaries and quarterly group discussions with 44 participants over an 18-month period.
We begin the chapter by exploring some of the ways in which the recovery process has been described in the policy and research literature before moving on to the experiences of the Hull residents who show that the physical process of repairs to the home and the surrounding built environment go hand in hand with a broader process of recovering social life -including a sense of home and 'normality'.
Understanding Recovery
One of the most prominent policy accounts of recovery to emerge in the aftermath of the 2007 fl oods was that presented in the Pitt Review, the UK government's review of the 2007 fl oods (Th e Cabinet Offi ce 2008). Clearly presented in graphical format (see Fig 18. 1), recovery is presented as a steady process of improvement -a smooth curve, which rises steadily until a previous level of 'normality' is perceived to be attained -or better still, an improvement to a state of 'regeneration'.
Th e Pitt Review describes what we might hope to be an ideal scenario for recovery, as other government documents acknowledge that recovery may not be so simple. For example, the National Recovery Guidance recovery plan guidance template admits that recovery 'usually takes years rather than months to complete as it seeks to address the enduring human, physical, environmental, and economic consequences of emergencies' (HM Government 2007, 3) .
Th e research community has also emphasised the complexities of recovery in ways that challenge the picture presented by the Pitt Review. For example, Kai Erikson (1976) shows that, particularly in disadvantaged communities, a pre-existing disaster already exists in the form of the poverty and inequality experienced by residents. Consequently, the idea of 'recovery' as a straightforward bricks and mortar exercise that begins immediately after the disaster is already called into question. Th e recovery process itself has also been shown to be infi nitely more complex than the idea of a smoothly rising upwards curve would suggest. Indeed, our work in Hull showed that recovery was experienced as an unpredictable series of 'ups' and 'downs', more akin to a game of Snakes and Ladders than a steady process of improvement (Whittle et al 2010; Deeming et al 2012) . Crucially, we also discovered that recovery was, in many cases, experienced as more of a trauma than the fl ood event itself and that, during the recovery process, it was impossible to separate the physical work involved in recovering the home from the emotional and mental eff ort required to manage the repairs and create and maintain social and family life in a new setting (Whittle et al 2012; Sims et al 2009) .
In this chapter, however, we take this process one step further to explore what it is that people are recovering towards. Is there an end point to recovery and, if so, what does it look like? How will we know when people are there? Th is is by no means a simple question to answer. In the Pitt Review graph (Th e Cabinet Offi ce 2008, 398), the state of 'recovery' appears straightforward: it seems that the minimum we should aspire to is a return to 'normality'. Once again, however, research has shown this process to be more complex than is presented here. In the fi rst instance there is the argument that, if we are interested in resilience, then returning to 'normality' is not necessarily a good thing if it simply reproduces -or worse still, exacerbates -people's pre-existing vulnerability to disasters (Manyena 2011). Rather, we should be looking to adaptation or perhaps even transformation -a more fundamental shift in our way of being, which off ers us a better future than carrying on with an, albeit more strongly engineered, version of 'normal' (Whittle et al 2010; Medd and Marvin 2005) .
Indeed, the contradictions encompassed in the idea of a 'return' to a pre-existing state are also clearly highlighted by Wisner (Wisner et al 2004) , who suggests that recovery must instead be understood as something relative and contingent:
Th e terminology associated with disaster recovery is biased towards optimism. Th e key words -'recovery', 're-establish', 'reconstruction', 'restoration' and 'rehabilitation' -are all prefi xed with 're', indicating a return to the pre-existing situation. A more realistic view challenges the assumption that such recovery will actually be achieved. Instead, the more pessimistic argument suggests there will be uncertainty, unforeseen events and even the reproduction of vulnerability. A rather depressing implication… is that in some cases the most vulnerable households and individuals do not recover. (Wisner et al 2004, 357) We do not, of course, wish to imply that the participants that we worked with in Hull have not necessarily recovered (although, sadly, that may have been the case for some). Neither do we want to imply that recovering a sense of normality is a misguided or impossible goal. On the contrary, many participants longed to 'get back to normal'. However, what we wish to show is that this 'normality' is not easily captured: rather, it takes much work to recreate it piece by piece because -and this is the key point -it can never be the same 'reality' as that which existed before the fl ood (Convery et al 2005) . As one local resident tellingly stated in describing the recovery process from the 2001 FMD outbreak in Cumbria, 'Th ere was no normality: normality had gone' (Mort et al 2004, 49) . Th is chapter explores the work involved in fi nding and rebuilding a sense of normality within the immediate home and family.
Rebuilding a Sense of Home
Th e experiences of the Hull diarists show that the recovery process does not end when the physical repairs are fi nished. Living with a house that has just 'arrived' and where everything is new, rather than a home that has been built up gradually and where particular objects have memories and meanings attached to them, can be very diffi cult psychologically. It is as if the home -which grows, as it does, with its inhabitants -becomes a reference point for individuals and families, leading to a stamp of individuality that makes it unique and special to the people concerned. Th is is what Erikson talks about when he describes how physical damage to the home is also experienced as damage to the very 'furniture of self ' (Erikson 1976) . In this extended extract from a group discussion (below), the diarists describe the physical, mental and emotional work that goes on in order to rebuild the home and, crucially, recover its meaning over time.
Amy:
You've heard on radio interviews and things like that, people ringing up and talking on the shows that were going on throughout the year, saying people have been fl ooded, you get this nice new home and you get possessions. Isobel: 'Aren't you lucky you get a nice new home?' -I blow when someone says that to me. Amy:
I had a nice home before it started, I didn't need any of this. Isobel: Exactly. Amy:
It doesn't feel like home though does it? Jan:
A home is something you build up gradually.
[they talk over each other] Amy:
Yes you do it gradually don't you? Isobel: You have to choose and you don't know what you want do you? Amy:
I went into a furniture shop four times when I was looking at suites because I could not face walking round looking at them. So a lot of people must have gone through that. Abby:
It's the shopping, every day it's like looking on the internet, just trying to replace things. Amy:
You've also said about it that it's not a home, yes we had a nice home before and it was ours and we'd worked for it. And we've got downstairs replaced, we've got things replaced upstairs, we've got a brand new kitchen, which I'm sure walking in would say this is absolutely gorgeous. But it's not ours; we've not built it up like we did before. It's arrived. Leanne: Well mine is beginning to feel like home now, I do feel like I'm back at home. But I don't value it the same. I don't have the same sense of value and I feel very, very insecure. Now when you are in your home you should feel secure and content, and I don't have those feelings… Abby:
We are not valuing it. Amy:
It's not just that, it's the thought is in the back of your mind, is it going to happen again? Isobel: Exactly.
(Group discussion, 24 April 2008)
Here, then, we see how the home (as opposed to just a house) has many meanings for peoplefor example as a place of family heritage, safety, security and belonging. We also see how residents must work at recreating these feelings long after the physical work has been completed; almost as if the home has become a stranger with which one must become reacquainted. However, the physical form of the home is by no means incidental to this process. Th e endless shopping and decision-making to replace things, which Amy and Abby discuss here, was a process that was characterised on the one hand by a bewildering array of choice: because everything downstairs was lost to the fl ood water there was no point of reference when looking to replace other items. On the other hand, however, participants also experienced a lack of choice: as all the houses across Hull were being renovated at the same time, selection was limited to the styles and colours considered 'fashionable' and in stock at the time. Th is was sometimes compounded when particular builders only dealt with particular suppliers, meaning residents were restricted to the ranges available in those companies' brochures. Consequently, many people ended up with houses that looked very similar, as Melanie refl ected in her diary:
We have started to pick our colour schemes for all the rooms, the only problem is everyone's house we have been in that has been fl ooded has got the same colour scheme browns and creams! Either we all have good taste or bad taste! (Melanie, resident, diary, 4 February 2008) Th e challenge of adapting to new things seemed to be particularly acute for older people. In addition to the long memories of family life in their homes, there was also a loss of personal heritage associated with the fact that the look and style of their homes could not be recreated when all that was available from the shops was very 'modern' in design. For example, Sophie described how her elderly mother-in-law would often sit in her bedroom because this was the one part of the house that remained as it had done before the fl oods. By contrast, the downstairs of her house, which was new and modern, felt alien to her.
Th e only thing that hasn't changed is her bedroom, so you'll often fi nd her living in her bedroom because she feels comfortable and safe in there. Her house has gone from being quite old fashioned but how she really loved it, to now being a plastered wall, cream plaster, modern TV, modern cabinets, because you couldn't replace what she had, and she hates it. (Sophie, resident, interview, 6 February 2008) Consequently, Sophie's mother-in-law was having to contend with the emotional, physical and mental challenges of recovering to a 'home' that looked and felt very diff erent.
Rebuilding Routines and Skills
It was not only the décor, fi xtures and fi ttings that people missed; particular household items, such as baking trays or recipe books handed down through generations were mourned as part of a link to life pre-fl ood that could never be recaptured (Harada 2000) . For example, Betty really missed being able to cook and bake:
I was always baking, I mean I've always cooked and baked. I had about 12 recipe books, good ones as well. And every one of them went. If I wanted to do something fancy, I can't remember, I've no books left, I've nothing left, it's all gone. ... We were just talking about baking for Christmas, I said, 'We'll have a job making some mince pies because I haven't go no trays'. (Betty, resident, interview, 19 December 2007) Of course, other recipe books could be bought, but this is not the point -Betty knew her recipes -should she want a particular one, she would know exactly where to look and how to make it, as she had done many times before. In this sense it is not just the home that has changed, but the kinds of things that one is able to do confi dently and easily within that space. Th is point was also illustrated by the case of Sophie's mother-in-law who had lost many of her independent living skills after living with her son and daughter-in-law for an extended period while her own house was repaired. Th is made it very diffi cult for her to recover a 'normal' life back home:
Every single thing in her life has changed… maybe somebody who was in their thirties or their forties, it's a case of 'yes it's been horrendous but we've got new things now, well let's just start a new life'. But when you are older -she got new things and she has no idea -she was only comfortable in her own home because she was comfortable with turning the TV on, the microwave, the oven -she knew in her head. She could control her memory loss because everything was where it had always been, it's not a new thing. Whereas now she cannot turn the TV on and we'll have her ringing up saying, 'I don't know which remote to press. … I can't remember which drawers, where do I put these? ' (Sophie, resident, interview, 6 February 2008) Once again, therefore, we see how it is impossible to separate the physical, emotional and mental aspects of recovery, since particular objects are a crucial part of the activities and practices that go towards making a house a home (Harada 2000).
Special Events
Th e ongoing work of recovery was also apparent during key occasions for participants and their families, since these events would often prompt refl ection on what such times could or would have been like before the fl oods happened. In this way, people would sometimes refl ect on the successor otherwise -with which they had been able to recover a sense of 'normal' family life. For example, Sally described Christmas back in her home as 'lovely' and 'as it should be', while Laura relished the fact that she was actually able to fi nd and put up all her usual decorations (they had been packed away in storage while she was in the rented house). However, for Leanne, things still did not feel right -so much so, that she decided to go away for Christmas with her husband and dogs:
I just didn't feel I could do Christmas; I still didn't have that homely, loving, exciting feeling that you get when you are at home and you put your tree up and you do all this. We did put some decorations up and some of the neighbours made an eff ort and some didn't. Some didn't bother with anything; they just couldn't bring themselves to do it. We did put some Christmas lights up and a tree up but minimal. And then we went off on Christmas Eve and came back on the 29th and we had a totally unusual, very strange Christmas, it was a very strange experience.
( Leanne, resident, group discussion, 12 February 2009) Th is was Leanne's second Christmas back in her home, and yet this quotation shows how she is still struggling to feel the same about her property as the emotional bond that made it a 'home', not just a house, is missing. Once again, therefore, we can see that recovery does not have a clear end point and that instead of things going back as they were, residents may have to work to create a new version of 'normality' involving new ways of relating to their homes and families (Convery et al 2008) .
For some diarists, there was a clear sense of loss associated with the fact that particular occasions were not able to live up to expectations of how they could or should have been. Th is sense of loss was particularly acute in the case of occasions that were not able to be repeated or recaptured in any way. For example, Melanie, who gave birth to her second child while living in a rented house, felt that she lost those early days with her new son. She wrote in her diary:
Feeling very weepy at the moment, just want to cry all the time. ... Right now I just feel like I have failed both my sons and should be able to provide a home for them instead of just a house. … Whenever I look at my new baby I cry just because he is so lovely and also because he deserves to be in his home with all his toys and his nursery which is all ready for him. (Melanie, resident, diary, 10 December 2007) Again, this is not to argue that recovery does not happen; rather, that the 'thing' that is recovered is not the same as it was before. Indeed, many diarists accepted this diff erence, either consciously or unconsciously. Emily, who was in her eighties, had remarried following the death of her fi rst husband. She was able to see a more positive side to the fl ooding as the repairs process meant that she and her new husband were able to redesign their home together. Th is was in contrast to the pre-fl ood situation where the house they shared had been designed by Emily and her fi rst husband. Her story is a clear example of where something positive was extracted from the fl ooding. Equally, some younger diarists reported that the fl oods had acted as an incentive for them to change or improve their homes in some way. For example, some chose to pay a bit extra to get additional improvements made -such as a new bathroom -while they had disruption from the builders anyway. Such positive changes in no way compensated for the overall stress, anxiety and disruption resulting from the fl oods, but these examples do illustrate some of the more positive ways in which people responded to an otherwise very diffi cult set of circumstances by choosing to recreate a 'new normal'.
Recovery Revisited
Th is chapter has focused on the question of what it means to recover from a disaster such as the 2007 fl oods. Th e diary methodology was helpful here as it reveals the ways in which the recovery process continues when a person moves back home. We have shown that a key issue for recovery is the question of what is 'normal'. Many diarists experienced a shift in how they felt about 'home' and everyday life, including a lack of security for fear of future fl ood, a sense in which their home was not the place that it was before (it both looked and felt diff erent) and changes that may have occurred within the family. Th ere is not, therefore, a clear end point to recovery. Instead, what we have found is a process of rebuilding family life that involves adjusting to a new sense of home and a changed sense of the future, since there are aspects of everyday life that may be fundamentally changed, whether for better or for worse -a fi nding consistent with other disaster research (Convery et al 2008) . Recovery, then, is about readjustment and adaptation rather than a return, as such. Esther Edwards is a technical specialist in the use of satellite remote sensing, geographical information systems and environmental management. She has extensive expertise in airborne remote sensing for clients in Africa, Europe and South America. Her current research focuses on the use of mapping tools to understand societal behaviours in the context of environmental hazards, and also pedagogy of fi eldwork for Geography undergraduates on international fi eld trips. She is an active member of the Changing Landscapes Research Group at Bath Spa University, and also co-leads the collaborative research and teaching activities to the Indian Himalayas.
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